


a) Scratching, chipping or discolouration is not covered by Abey's 7 year limited warranty. Follow our
maintenance hints and installation instructions to protect the Schock sink and maintain the
appearance of the product.

b) Any scratching or discolouration that may occur over time is the responsibility of the owner to
maintain the appearance of the product.

c) Any damage to the product that may have been caused during shipping, delivery or installation.

d) Any damage to the product due to misuse, negligence, improper installation or connection,
inadequate or improper maintenance or other abuse or misuse.

e) The cost of removing and/or re-installing any replacement product or any other damages or costs that
may be incurred in connection with the removal and/or re-installation of any product.

f) The physical or chemical effects on the product (including but not limited to metallic scouring pads
and steel wool pads), cast iron, bleaches, solvents, detergents, drain cleaning products or other
liquids or agents which could lead to staining and discoloration of the surface.

HOW TO CLAIM 

To make a claim against this warranty: 

a) Contact Abey Australia Customer Central Monday - Friday, 8am - 4pm
Phone: 1800 809 143
Fax: 1800 654 063
Email: mail@abey.com.au

b) Additional service fees may apply if you are seeking warrant service from a dealer other than the
dealer from whom you originally purchased the product.

c) Check with Abey in advance for any costs to you when arranging a warranty call. Travel and
shipping charges for parts are not covered by this warranty.

d) Abey will assess your claim. Abey may need to inspect the product as part of the assessment of your
claim. If the product requires inspection, Abey will discuss with you the best way for this to occur.

e) To make a claim under this manufacturer's warranty, you must be able to prove when you purchased
the product. The easiest way to do this is through your original proof of purchase, for example your
invoice or receipt. However, if you do not have your original proof of purchase Abey may accept
other evidence of the date of purchase.

OTHER RIGHTS 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount to a major failure. 
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